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EMEA Risk Assessment Manager — TT CLUB

Reports to: Managing Director Loss Prevention

Working Arrangements: Monday to Friday, 9:30 — 5:30

Location: Depending on the successful applicant this role may be based in London,
Rotterdam or Dubai. Extensive international travel will be required.

TT Club:

TT Club is the established market-leading independent provider of mutual insurance and
related risk management services to the international transport and

logistics industry. TT’s primary objective is to help make the industry safer and more secure.
The Club enjoys substantial industry support spanning container owners and operators, ports
and terminals, and logistics companies, working across maritime, road, rail, and air modes, TT
is renowned for its high-quality service, in-depth industry knowledge and enduring Member
loyalty.

Role Overview:

The TT Club’s Loss Prevention Function is of key importance to support the Club’s mission to
make the international transport and logistics industry safer and more secure.

This role involves working as part of the Loss Prevention Function (‘Function’) in relation to
all TT Club activities, but has primary focus on the port and terminal sector (‘operators’). The
summary role objectives are:

e Provide in-house engineering and port/terminal operational expertise to support
underwriters and claims handlers
Assess risks and identify loss prevention actions, presenting findings to operators
Work proactively with operators to assist and support in loss prevention initiatives
Interact with industry associations as appropriate to further loss prevention objectives
Support the generation and promotion of good practice guidance for the industry

Main Responsibilities:

Internal TT Club support
e Analysis of claims, including interaction with claims handlers and underwriters
e Provide advice and support in underwriting decisions and claims assessment
e Investigate loss trends and develop appropriate recommendations for loss prevention
e Support colleagues worldwide in interpretation of engineering/operations and/or loss
survey information

Operator support

e Work proactively to assist in loss prevention

e Review claims, identify loss prevention actions and liaise with operators (and their
brokers) to recommend, support and assist them to implement recommendations

e Support and develop risk assessment programs appropriate for the port/terminal
industry sector, including:
- Enhancing risk assessment methodologies and activities
- Supporting any third party loss prevention survey or engagement activity
- Ensuring internal understanding of findings and recommendations

Thomas Miller is committed to considering candidates from a broad array of diverse experiences and
backgrounds. Whether you are new to our industry sector, returning to work after a gap in employment,
simply looking to make a transition or taking the next step in your career path, we will be glad to hear
from you. If you believe that you could succeed in this role, even if you may not meet all of the
qualification requirements, we encourage you to apply.
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General
e Continuously maintain and enhance personal engineering/technical understanding in
relation to port equipment and port/terminal operations
e Enhance the Club's profile in the global ports and terminals industry in relation to
handling equipment, infrastructure & business interruption matters (including
participation in industry associations)

Person Specification:

e Engineering (mechanical/electrical) qualifications and business operational
experience, almost certainly in the port/terminal industry

e Thorough understanding and experience of HSSE in the transport and logistics
industry, both practically and national/international regulatory standards

e Experience in risk assessment and loss adjustment/evaluation preferable

e Demonstrable ability to identify and clearly communicate standards and good
industry practices to both senior and operational management in this industry sector

e Ability to work well in both a team environment and independently

e Strong communication skills both verbally and in writing

e Keen interest with some prior experience in ESG procedures, policies and initiatives
both development and oversight would be ideal.

Thomas Miller is committed to considering candidates from a broad array of diverse experiences and
backgrounds. Whether you are new to our industry sector, returning to work after a gap in employment,
simply looking to make a transition or taking the next step in your career path, we will be glad to hear
from you. If you believe that you could succeed in this role, even if you may not meet all of the
qualification requirements, we encourage you to apply.



